The perception and use of child health clinics in a sample of working class families.
The frequency and pattern of clinic use by a sample of 60 working class families is described. An attempt is made to explain attendance and non-attendance in terms of the mothers' perceptions of the clinic's functions and relevance and in terms of certain social and organizational barriers. The implications of the findings for clinic use and for the organization and delivery of the service to working class families are discussed.